
Product comparison summary

Ideon

Connections and data

Managing members

Eliminate flat files and other outdated methods

Programmatically clean, validate, and standardize data

Install new groups with the carrier over API

Manage ongoing member changes over API

Simplify account structure mapping

Automate the tough parts of open enrollment

Confirming changes

Access fresh data syncs from the carrier system

Confirm member changes upon sending and on the effective date

Identify errors without waiting on a carrier’s report


